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Electronic Commerce




Use your DIGITAL STRATEGY

to leverage a STRENGTH
of your business

to create a COMPELLING
SOLUTION

to a customer PROBLEM

Internal

External

Helpful

St@s

opp@ies

Harmful

W%jﬂ
Tﬁs




Stats, Stats, and more Stats
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77 percent use Google search

84.3 percent check business websites

34 percent visit 3rd party websites

41 percent read user reviews

https://www.brafton.com/news/94-percent-b2b-buyers-research-online-purchase-decisions/




Customer Interactions and Value

Customer Lifecycle Perspective

Lifecycle Marketing Model
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Content Marketing
Influencer Outreach
Google Shopping
~ Affliliates
CRO
Merchandising
Marketing Automation

Pop Up Stores
~ Social Media

Sponsorship
Search PPC
SEO
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Product Decision Making

What problem does the customer have?

How will they make this purchasing
decision?

What is the compelling reason they NEED
to choose me?

How do you support your claim?
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Product Decision Making

Context Decider | Industry Trends
|
|
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Building I Energy Efficiency
Owners | High-Performance Buildings
Residential | Net Zero
: | LEED
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Product Decision Making

Demand

Generation \
Building
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Residential
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Industrial Product Data
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Consultative
Sale
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Wagner Report on Advertising

‘Who you are is not

nearly as important
as what you do.’ /
i
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Ad Test

It’s the middle of the night
and a water pipe breaks in
your house. You need a
plumber now! Who do you

call?
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superpages.com pLumeine 2

PLUMBING SALES & SERVICE

(24 HR EMERGENCY SERVICE
MAINTENANCE AGREEMENTS + UP FRONT, FLAT RATE PRICING

RESIDENTIAL « COMMERCIAL

« Same Day Water Heater Replacement

* Winterizing / Dewinterizing

« Water Heaters WE CHARGE BY THE IOB,
» Faucets & Fixtures

* Mobile Home Hook-ups MT““'E “mm-

* Drain Cleaning &“IATS“VES You m!

* Reg. Master Plumbers
e Fully Stocked Trucks For 1 Stop Repairs
« 2 Yr. Parts Warranty
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Visit Us On The Web
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www.megeeco.com The Name To Trust For Over 70 Years
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Breaking the Customer’s Habits
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Thank You Supply Chain Sponsors
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Share that you’re here on social, use hashtag —
#EFCSupplyChain ety




